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Mission & Vision
Our mission is to empower individuals with disabilities by providing
support and services that maximize their independence. Our vision is
that all people who live with disabilities have the confidence, dignity,
and skills needed to lead lives of independence and quality.

A Letter from the Chairperson and
Executive Director
The PLUS Company Board of Directors, management team, and
staff, Dare to Dream that everyone has an equal opportunity for
human dignity, self-respect, and self-reliance. PLUS has worked dili-
gently this past year to improve and grow services that help realize the
promise of our dream.

Employment Supports

Even in today's economy, PLUS Dares to Dream of a more robust employment pic-
ture for our clients. A key accomplishment this year has been the work on Project Search, a training program
conducted in partnership with St. Joseph's Hospital, Gateways Community Services, Nashua Public Schools, and
Vocational Rehabilitation. Project Search graduated their first class of five students on June 22, 2009; all five of
the graduates now have positions with Dartmouth-Hitchcock Clinic. 

Massachusetts Certification

In another employment development, Massachusetts qualified PLUS to provide Competitive Integrated
Employment Services for consumers referred by DDS and the Massachusetts Rehabilitation Commission. The
DDS License Certification Report acknowledges our strengths as follows: 

"In summary, the agency has received a Two-Year License and is certified with Distinction. Due in great part to
the agency's philosophy and culture, the PLUS Company, Inc. continues to uphold a high standard for valuing
the individuals served. Additionally, the agency's involvement and association with the community and many
businesses has enabled it to thrive in the current economic environment, therefore promoting the agency's mis-
sion to involve individuals in their community through working, volunteering, and recreational activities."

Family Advisory Group

The more people engaged in Daring to Dream, the better the outcomes for our clients.  That is why we formed
the Family Advisory Council in Massachusetts and held a Family Night in Nashua. Our dream for these initia-
tives is to provide PLUS with feedback on current programs and ideas about what new programs may be
considered to help those PLUS serves. 

Adult Education

The PLUS Adult Education program continues to expand their dream, providing clients valuable life skills and
group activities. There are currently 55 programs to choose from; of which 13 were newly added this past year. 

Residential and Individual Community Resource Programs

A large part of the PLUS dream for our clients is living arrangements and access to community resources that
meet the needs of the clients. Our Residential and Individual Community Resource programs grew 15% last year
bringing the total number of clients served to 148. Each of these client's program is tailored to their individual
needs as determined by them working in conjunction with their support team.

Dare to Dream 

PLUS will continue to Dare to Dream of how to implement new programs designed to help our clients lead pro-
ductive lives in their communities. PLUS invites all of our clients' parents and guardians, current and future
employment partners, and community supporters to Dare to Dream with us -- and lead PLUS to new heights in
accomplishing our mission.
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Bernie Streeter is the recipient of the 2009
Sandy Garrity Award for his thirty-five years of
distinguished service to individuals with dis-
abilities in the greater Nashua community.
Bernie's leadership style has cast him as a mag-
net for change in Nashua and he has been
instrumental in positively altering our commu-
nity's perception and inclusion of individuals
with disabilities. 

Bernie is genuinely focused on making life bet-
ter for those with disabilities. Bernie
demonstrates his passion through his work in
many different ways - as a long time member of
the PLUS board, as the chief personality for the
Wild Irish Breakfast fundraiser, and as the "go
to" person for many involved in advocacy for
those with disabilities. 

Bernie is always ready to pick up the phone,
work out some details, or lead a new initiative.
His warm approach to people sparks conta-
gious enthusiasm and he has been a
phenomenal ambassador for those with disabil-
ities. Bernie is not one to shy away from the
limelight. However, he freely uses the limelight
to call attention to the positive spirit of those

with disabilities
and how our local
community is a better place
for including those with disabilities.

Bernie was the 54th Mayor of Nashua for eight
years and worked tirelessly while in office. He
served on the Board of Directors for The PLUS
Company, the Greater Nashua United Way, the
Greater Nashua Chamber of Commerce, and
Marguerite's Place. He also served eight terms
as dean of the New Hampshire Executive
Council; working with seven governors and
twenty executive councilors.

On the national level, Bernie was appointed to
serve a term on the National Health Planning
Council by President Ford and was later
appointed by President Reagan to assist with
the National Advisory Council of the U.S.
Public Health Service.  A graduate of Keene
High School and Boston University, Bernie has
lived in Nashua for forty five years.

Bernie's spirit and leadership role have helped
many people with disabilities and their families
Dare to Dream.

Bernie Streeter Receives
2009 Sandy Garrity Award
Making a Difference in the Lives of

Individuals with Disabilities
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Dare to Dream - Nothing Is Impossible for Those Who Try

Advocating for Dreams  
Constantly renewing her dreams, Lauren Bambrick, 26,
is a motivated and self-confident young woman. She
stands out in The PLUS Company community as a
self-advocate, a member of the Together Self
Advocacy Group, and through her leadership in
many PLUS educational programs. She recently par-
ticipated in the National Self Advocates Becoming
Empowered (SABE) Conference in Indianapolis. Over
the past three years, Lauren has grown into her role as
an advocate for herself and for others.

A graduate of Souhegan High School, Bambrick works at
Dartmouth Hitchcock Medical Center as a dermatology assis-
tant four days a week sterilizing tools, restocking supplies, and
helping with the mail. According to PLUS Career Trainer, Denise Andrus, Bambrick is a devoted and
meticulous employee. "She is phenomenal, has a great personality, and is a very hard worker." 

When she is not working or spending time with her family and friends, she enthusiastically participates
in many PLUS adult education programs including yoga, dance, and the Performing Arts Club.  As a
sports enthusiast, Bambrick is very active with PLUS Pride Special Olympics where she plays basket-
ball, softball, and soccer. A student in continued education, Bambrick enjoys cooking classes and
regularly attends her Life Skills class at PLUS. When asked how she finds the time for all her interests,
she smiles and explains she likes to stay busy and learn.

Music -- A Dream Come True 
Music is a dream come true for Linda Roy, 56. Whenever she gets a chance, Roy can be found play-
ing the piano where she escapes to a happy world of melody and harmony. "I really enjoy playing the
piano," Roy shares. "The music perks me up when I'm down. I also help others feel happier through
my music. It is so great when people sing and dance along. I am so happy people enjoy listening to me
play."  

Several days each week Roy's music can be heard when she plays for consumers and staff at the
Progress Center in Nashua. A PLUS consumer, Roy enthusiastically volunteers her talents for many

events, such as Family Night, PLUS Performing Arts shows, and the
Gateways Direct Support Professional Breakfast at Rivier College.

On many Friday afternoons, Roy also shares her love of the
piano at the Courville in Nashua during the pre-dinner cock-

tail hour. Besides the piano, Roy is an avid participant in
many of the art and music programs offered at PLUS.  

According to Roy, she began playing the piano when she
was nine years old under the direction of her teacher
Steven Childs at the Laconia State School.  Roy enjoys
playing classical, country and pop music on her key-
board for her two cats in her Hudson apartment. 

"My dream is to have my own piano and play more for
others. PLUS helps me with my dream by encouraging me

to play. I have more self confidence and I have improved my
life," explains Roy with a smile.

Dreaming -- Day By Day 
Elizabeth Lombardi's dream is simple. She wants to help people have a better day. Everyday she makes a positive difference at her job at McDonald's in Lowell,
Massachusetts and through her generous volunteer work with the Lowell Food Pantry. Elizabeth Lombardi, 31, always greets people with a friendly hello and is gen-
erous in spirit. 

Lombardi enjoys her responsibilities at McDonald's where she cleans tables, sweeps the floors, empties trash, refills condiments, and makes iced tea for the customers.
Lombardi's employer explains, "Our regular customers love coming in to see Liz. She is a hard worker who is willing to do what ever needs to be done with a smile.
Our customers feel better after spending time with Liz." 

According to PLUS Massachusetts Division Manager Missy Giandomenico, in the evenings, Lombardi fills her social calendar with acting in her local theater group,
Jazzercise, and ceramics. Lombardi also enjoys spending time with her mother, extended family, and dog Gracie. A caring person, Lombardi makes a difference by vol-

unteering at the Lowell Food Pantry. "Liz puts together bags of food for local needy families," explained Giandomenico. "She is living her dream."
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Mr. Jared Anderson
Mr. and Mrs. Donald
Bambrick
Mr. D.R. Bantham
Mrs. Kim Beaudet
Mrs. Rachel Beaudet
Mrs. Denise Beaulieu-Morrison
Mr. Joseph Bellavance
Mrs. Kathy Blaney
Mr. and Mrs. Jack Boland
Mr. and Mrs. Leonard
Boucher
Ms. Joan Boudreau
Ms. Joyce Brauer
Ms. Sherri Brox
Dr. Walt Buchan
Dr. and Mrs. Sanders F.
Burstein
Mr. and Mrs. Andy
Campagna
Mr. Richard Cardin
Mr. and Mrs. Winston
Carter
Mr. and Mrs. Steve Choi
Mr. and Mrs. Paul Clark
Mr. and Mrs. Kenneth
Coleman
Mr. Robert Conti
Mr. and Mrs. James Conway
Mr. and Mrs. James Copley
Mr. Robert Cousens
Ms. Therese Coyle
Ms. Erika Darling

Mr. Howard Denton
Ms. Debra DerManoogian
Ms. Anne Derr
Mr. John Desmond
Mr. John Dupre
Mr. and Mrs. Clarence
Edwards
Mr. and Mrs. Ken Erikson
Ms. Patricia Fair
Dr. Edward Fisichelli
Mr. Patrick Fitzgerald
Mrs. Darlene Foley
Ms. Kim Fraturelli
Ms. Marcia Gardner
Mrs. Sandy Giblin
Mr. Paul Goyette, CFP
Mrs. Claire Grossman
Mr. and Mrs. M. Phil Hagan
Ms. Eleanor Hagerty
Mr. and Mrs. Curtis Harvey
Ms. Pam Haywood
Mrs. Leni Hodgins
Ms. Sally Hooper
Mr. Richard Houle
Mr. John Howard
Mr. Kenneth Hudson
Mr. and Mrs. Mario Izzi
Mr. and Mrs. Dan Junius
Mr. Peter Kageleiry
Mr. and Mrs. Vincent Kelly
Mr. Tim Kerrigan
Ms. Jennifer Leduc-Cusato
Ms. Pat Lemen

Mr. and Mrs. Norman Lesieur
Mayor Donnalee Lozeau
Mr. William Machell
Mr. and Mrs. Nicholas
Mandravelis
Mr. and Mrs. Kenneth
Marchilena
Mr. and Mrs. Joseph
Marshall
Mr. Thomas Martin
Mr. Jeffrey Masors
Mr. William McCabe
Mr. and Mrs. William
McNary
Ms. Brenda Merrill
Ms. Yhanna Michaud
Mr. and Mrs. Larry Michaud
Mrs. Cathleen Mook
Ms. Margaret Mooradian
Ms. Vee Mooradian
Mr. Rocky Moreau
Mr. Ronald Moreau
Ms. Margaret Nadeau
Ms. Lisa O'Connor
Mr. Barry Palmer
Ms. Candy Paro
Mr. Bill Patterson
Mr. and Mrs. Greg Pelletier
Mr. Robert Pelletier
Mr. Mark Piekarski
Mr. and Mrs. John Post
Ms. Joan Powers
Mr. and Mrs. Robert Purcell

Ms. Joan Prime
Mr. and Mrs. Dana
Redmond
Mr. and Mrs. Howard
Richards
Ms. Emily Rose
Mr. Ralph Rose
Mr. Richard W. Rose
Mr. and Mrs. Ronald Roy
Mr. Don Sanborn
Mr. and Mrs. Ruland Sears
Ms. Theresa Shelzi
Mr. and Mrs. Thomas
Shottes
Mrs. Shawna Sousa
Ms. Gloria St. Pierre
Ms. Mija Stanley
Mr. Robert Streed
Mr. Bernie Streeter
Mr. Sam Tamposi, Jr.
Mr. and Mrs. George
Torosian
Mr. and Mrs. John M.
Vandalsum
Mrs. Pam Veazie
Mr. Robert Walsh
Ms. Josephine Worster
Mr. Paul Wallace
Mr. Frank Weber

Every effort is made to avoid errors or omissions in our list of contributors, but mistakes do occur. If you find your name is omit-

ted or misspelled, please notify us.

Donors

1 World Trading Co.
AAA Northern New England
Alec's Shoe Store
Allen Mello Dodge, Inc.
Amherst Country Club
Ancient Moon
Ashworth by the Sea
BAE Systems
Beckonings
Bentleys Commons
Best Ford
Bill's Computer Support
Bippity Boppity Baby
Black Orchid Grille
Black Thorne Antiques
Bottomline Technologies
Brennan & McKay
Cabot Cheese
Cambray's Automotive
Service
Capitol Center for the Arts
Cardin Jewelers
Castro's Back Room
Cathy Kert Interiors
Charron Medical Services
Christian Party Rental
Chunky's Cinema
Circuit Technology
Citizens Financial Group
Clark & Lavey Benefits
Solutions
Coakley, Boyd, & Abbett
Colonial Electronic
Manufacturers
Comcast
Concord Street Gulf
Conti-Younger & Associates
Conway Office Products
Cookies by Design
Cooking Matters
Cox Engineering Company
Cravings
Creative Cakes by Debby
Crosby Bakery
Crowley Associates
Crown Linen Service
Crowne Plaza Hotel
Daniel Webster College
Dartmouth Hitchcock Nashua

Demand Electric
Designwares
Dick Avard's Haberdashery
Domino's Pizza
Dream Dinners
Dutch Epicure Bakery
Ewe'll Love It Fine Yarns &
Classes
Extra Innings Nashua
F. Highlander Designs
Fidelity Charitable Gift Fund
Fidelity Investments
Flowers on the Hill
Fred Fuller Oil Company
Gallery Portraits
Gate City Electric, LLC
Gateways Community
Services
Golf Management Company
Goodale's Bike Shop
Granite City Electric Supply
Co.
Greenbriar Terrace
GSaudioworks
Hamblett & Kerrigan, PA
Hampshire First Bank
Hardware Specialty Co., Inc.
Harvard Pilgrim Healthcare
Hilton Garden Inn
Hollis Country Kitchen
Hudson Trophy
Hunt Building Board of
Trustees
I Robot
Irving Gas
J. Lawrence Hall
Jazz First
Jazzercise
Jeffrey Land Survey
JMMO Company
June's Tarot Parlor
Junz
Karas & Karas Glass
Kiwanis Club of Hudson
Kollsman, Inc.
Law Warehouses, Inc.
Leda Lanes
Liberty Mutual
Life is Good

Living at Home - Senior
Care
Lockheed Federal Credit
Union
M & L Home Improvement
Maison de l' Art
Manchester Community
Music School
Manchester Karate Studio
Maplehurst Construction
Margaritas Mexican
Restaurant
Marvell Plate Glass
Medicine World
Merrimack County Savings
Bank
Mindy Butler Photography
Mitch-Stuart Destinations of
Excellence
Monks & Company
Myoptic
Nashua Car Wash
Nashua Community College
Nashua Landing Holdings,
LLC
Nashua Symphony Orchestra
& Chorus
Nashua Wallpaper Co., Inc.
Neverett's Sew & Vac
New England Aquarium
New England Paper &
Supply
Northeast Delta Dental
P.M. MacKay Group
Palmer's Cleaners
Panera Bread
Patient Lifts of New England
Peddler's Daughter
Penchansky, CPA
Philadelphia Insurance
Company
Pompanoosuc Mills
Postrain Consulting Services
ProCare Senior Services
Rapid Finishing Corporation
Re/Max Properties
Rick Wenzel Oil
Ride-Away Handicap
Equipment Corp.
Rivier College

Ruo & Haschig Realty Inc.
Saffron Bistro
Salon Apryl
Sam's Club
Sanborn, Head & Associates
Scontsas Jewelers
Seasonal Specialty Stores
Sensatronics, LLC
Shining Image Salon
Shorty's Mexican Roadhouse
Skillsoft Corp.
Southern Living at Home
Southwest Airlines
Special Olympics NH
Specialty Coating Systems
Sprint
St. Joseph Hospital
Stellos Electric
Stitches 'n Screens
Target
T-Bones/Cactus Jacks
TD Banknorth, NA
Tee Shirt Bodega
Temple Mountain Candle
Company
The Boston Globe Store
The Bug Man
The Common Man
The Copy Shop
The Dawg Shack
The Framery
The Handbag Boutique
The Isle at Legdewood
The Telegraph
Topiary Florist
Tradewinds Cruise Club
Tri State Fire Protection
Triangle Credit Union
Tulley Buick/Pontiac
Two C Pack Systems
USI New England
Verde Salon
Weathervane Restaurant
Wingate's Pharmacy
Wish Pets
Zoe Marketing, LLC
Zulu Nyala Photo Safaris
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BAE Systems Employee Community
Fund

Citizens Bank Foundation
Gateways Community Services

Good Sam
John Stabile Family Foundation
King's Daughters Benevolent
Association

NH Developmental Disabilities Council
Rotary Club of Nashua
Rotary Club of Nashua West
TD Banknorth Charitable Foundation

In Honor/Memory of
Palmyre Belhumeur
Joseph and Jonathan Dufoe

In Honor/Memory of
Brent Clark
Ms. Patricia Bodan
Ms. Filomena DeLuca
Mr. and Mrs. Robert
DeMinico
Ms. Joann Dopson
Ms. Diane Giroux
Hardware Specialty Co., Inc.
Ms. Lesley Hume
Kollsman, Inc.
Mr. and Mrs. David
MacDonald
Brenda Merrill
Suzanna Morse
Donna Mullen
Mr. and Mrs. Richard
Osborn
Beverly Perry
Susan Quist

In Honor/Memory of
Eli Corriveau
Jean Corriveau

Linda Corriveau
Mr. and Mrs. Ronald
Corriveau
Rachel Dumas
Evelyn Foster
Mr. and Mrs. Scott Knight
Shirley Messier
Camilla Neveu
Madeleine Palo
Mr. and Mrs. Stanley
Purwinis
Helene Rapsis
Lorraine Rapsis
Elizabeth Richard
Theresa Seltzer
Rita Simoneau
Donald Vantine
Mr. and Mrs. John Woelflein

In Honor/Memory of
Haig DerManoogian
Philip Spade

In Honor/Memory of
Verna DerManoogian
Mr. and Mrs. Ronald Roy

In Honor/Memory of
Andrew Dubois

Gloria Andrew
Mr. and Mrs. David Bennett
Janis Brackett
Gerard Casavant
Mary Cooney
Mr. and Mrs. Joey Deschenes
Mr. and Mrs. Scott Dubois
Carol Finn
Mr. and Mrs. David
Flewelling
The French Family
Madeline Gerken, MD
Gail Glenn
Mr. and Mrs. Frank Grady
June Hicks
Laura Horowitz
Mr. and Mrs. Doug Hume
James Keane
The Knowles Family
Mr. and Mrs. Bill Massey
Neverett's Sew & Vac
Maurice Nolin
The Patsos Family
Janet Philbrick
Mr. and Mrs. John Pierog
Karen Roy

Martha Sheperd
Mr. and Mrs. William
Shepard

In Honor/Memory of
David Jaquith
Nancy Cant

In Honor/Memory of
James Kenney
Heather Fauteux

In Honor/Memory of
David Langenbrunner
Mr. and Mrs. Jack Boland

In Honor/Memory of
Richard Noel
Litsa Delage

In Honor/Memory of
Louis Pettine
Mr. and Mrs. Jack Boland

In Honor/Memory of
Margaret Purcell
Timothy Kerrigan
In Honor/Memory of
Michael Vantine
Joseph and Jonathan Dufoe

Individuals Businesses & Corporations

Memorial Contributions

Funding Sources



Financial Highlights
Fiscal Year Ended June 30, 2009 and June 30,2008

Unaudited Audited $ %
June 30, 2009 June 30, 2008 Change Change

Total Revenue 7,867,061 7,602,605 264,456 3.48%

Total Expenses 7,778,870 7,561,593 214,277 2.83%

Increase (Decrease) in Net Assets 91,191 41,012 50,179 122.35%

Total Net Assets 779,409 688,218 91,191 13.25%

General Management Expense 416,262 441,569 (25,307) -5.73%

General Management % 5.35% 5.84% -8.33%

The PLUS Company relies on your generous con-
tributions to fulfill our mission. For more
information about including The PLUS Company
in your estate plan, making a general donation, or
designating a gift in honor or memory of a loved
one, please contact Kim Shottes, Executive
Director, at (603) 889-0652. Your contribution

will make a positive impact on the lives of indi-
viduals with all types of disabilities. Gifts are
deductible for federal income tax purposes to the
full extent permitted by law.

What You Can Do


