
Financial Highlights
Fiscal Year Ended June 30, 2011 and June 30,2010

Unaudited Audited $ %
June 30, 2011 June 30, 2010 Change Change

Total Revenue 9,039,211    8,414,285    624,926    7.43%

Total Expenses 8,964,073    8,317,945    646,128    7.77%

Increase (Decrease) in Net Assets 75,138    96,340    (21,202) -22.01%

Total Net Assets 947,116    871,978    75,138    8.62%

General Management Expense 466,617    451,348    15,269 3.38%

General Management % 5.21% 5.43% -4.07%

The PLUS Company relies on your gen-
erous contributions to fulfill our
mission.  For more information about
including The PLUS Company in your
estate plan, making a general donation,
or designating a gift in honor or memo-
ry of a loved one, please contact Kim
Shottes, Executive Director, at (603)
889-0652.  

Contributions in support of our new
facility at 19 Chestnut Street in Nashua
will be warmly welcomed as PLUS
makes building modifications to better
suit our program needs. Your contribu-
tions are deductible for federal income
tax purposes to the full extent permitted
by law.

What You Can Do

www.pluscompany.org

http://www.facebook.com/PLUSCompany

19 Chestnut Street
Nashua, NH  03060

(603) 889-0652

151 Hampshire Street
Lawrence, MA  01840

(978) 689-8829

885 Main Street, Unit #5
Tewksbury, MA  01876

(978) 640-3936
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Mission & Vision
Our Mission is to empower individuals with disabilities by pro-
viding support and services that maximize their independence.
Our vision is that all people who live with disabilities have the
confidence, dignity, and skills needed to lead lives of independ-
ence and quality.
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Board of Directors

A Letter from the Chair and
Executive Director

The first building blocks for The PLUS Company were
laid almost four decades ago, by families right here in
Nashua.  Their dream: to create a place that would
embrace their family members with disabilities, allow-
ing them to learn the skills necessary to lead lives of
independence and quality.  This vision is the corner-
stone on which The PLUS Company and our mission of “Empower Individuals, Maximize
Independence” is built.  It influences every decision, whether it’s adding vocational programs,
expanding adult education classes, or ensuring every client has a place to call home.  The
“first families” of The PLUS Company knew all of these dreams, and many more, could be
accomplished.  It is with them in mind that we move forward to a new phase.

Despite economic challenges, The PLUS Company continues to grow and meet the needs of
our clients.  We have achieved this success by our willingness to listen and ability to create
new models of program delivery.  Our dream is to develop programs and services which meet
the changing needs of people with disabilities and their families.  A significant step in this
vision was the purchase of 19 Chestnut Street. The 18,000 square feet of space occupied by
The PLUS Company, allows us to further expand programs and services, providing even more
opportunities for learning and growth to those we serve.

The building is only one step, however.  There is still much to be done.  Some of that work
will begin this fall when the current kitchen is updated and expanded, allowing for addition-
al cooking classes and education around healthy eating and living.  In the coming year, we
expect many changes to be made to our current location, making 19 Chestnut Street a safe
and accessible space, and allowing clients to work towards their dreams.

We know that our clients and their families have many dreams for the future, just as those
families did back in 1972.  We are proud to help them work towards those goals one build-
ing block at a time.

Robert Purcell Kim Shottes

Chair, Board of Directors Executive Director

Matthew’s 30-year career
has spanned New
Hampshire’s journey in sup-
porting those with
developmental disabilities
from the institution to the
community. He served as a
psychologist at Laconia
State School where he assist-
ed in closing that institution
and establishing a communi-
ty based support system. As
the head of the Bureau of
Developmental Services, he
has provided steady leader-
ship through challenging
times for funding and politi-
cal change. Matthew has
gained the respect and admi-
ration of professionals,
families, and the individuals
with developmental disabili-

ties for his unwavering com-
mitment to community
inclusion, consumer rights,
and the principle of choice.
Above all else, Matthew is
respected for his integrity as
a person.

When reflecting upon
Matthew, those who know
him well are immediately
reminded of the opening lines
of Rudyard Kipling’s poem
“If”...

“If you can keep your
head when all about you 
Are losing theirs…”

One of Matthew’s greatest
qualities is reflected in this
sentiment. Matthew has
exhibited a quiet calm,
grace, and steadfastness in
support of those in the DD
community. He stands
unflappable in the face of
enormous challenge and
controversy. 

Matthew possesses the
extraordinary gift of listen-
ing. He listens actively,

attentively, and compassion-
ately. This powerful quality
provides a foundation for his
effective leadership. He leads
with knowledge, respect,
and generous spirit. 

Matthew has a subtle, but
well developed sense of
humor that is much appreci-
ated.

And most importantly, as a
leader, Matthew is wonder-
fully accessible.   

These qualities and
Matthew’s personal style
allow many to trust him.
And trust is the foundation
of the granite state’s collabo-
rative approach to care –
trust between the Bureau,
families, area agencies, and
vendors to put the individual
first and foremost.

His commitment exemplifies
a solid core of personal and
professional values that keep
the individual at the center
of services and supports.

Matthew Ertas Receives 
2011 Sandy Garrity Award
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Many thanks to Tim Sullivan from The Institute of Professional Practice, Inc. for his insights
on Matthew Ertas' leadership and service to those with developmental disabilities.
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Joshua Makes Strides
Joshua Richardson joined the The PLUS Company’s Supported
Employment program in Tewksbury in 2008, hoping to work on job
training skills and eventually find employment.  As the years went by,
Josh faced some challenges when it came to finding a job, and he
jumped at the chance to apply to be one of the first students in the
STRIDE program.  

STRIDE is an innovative 20-week training program developed by The
PLUS Company, Sodexo, and Lowell General Hospital that allows
students to participate in three internship rotations in various depart-
ments.  The goal is for each student to learn the skills they will need
to find competitive employment upon completion of the program.

Josh interned in the kitchen for his first rotation, washing pots and pans, taking out the trash, and
breaking down boxes.  

“His progress was amazing,” says PLUS Company Massachusetts Director, Missy Giandomenico,
“After only three weeks, Josh’s supervisor asked him to train another new employee. He was a hard
worker and he really put a lot of effort into this program.”  

Josh also interned in grounds keeping and linens, but it was clear that his first internship in the dish
room had uncovered his strengths. “STRIDE and Martha, my trainer, were good to me by showing me
the right skills to wash dishes,” explains Josh.  “Everyone at the hospital was nice to me too.” 

After completing the program as the only student with perfect attendance, Josh began looking for a
position washing dishes with the help of PLUS staff.  Just a few weeks after graduating from STRIDE,
Josh’s search was successful, and he was hired at Not Your Average Joe’s in Methuen, finally realizing
his dream of finding a job he loves.

Jeff Welcomes the “New” PLUS Company
The PLUS Company’s new building at 19 Chestnut Street is truly a dream come true for both clients
and staff.  During Open House in June, client Jeff Hayward read the following speech to express
exactly how much this building has positively impacted everyone within the organization:

Greetings ladies and gentleman. Welcome to The NEW PLUS Company.

This facility creates a better working environment. It is much
nicer looking, bigger, and cleaner than the old facility.  

Both the clients and staff seem happier here. 

The kitchen is bigger here.  When we had cooking classes in
the old building; only a few people could fit into the
kitchen.  In this kitchen, we can fit the whole group and can
cook and eat in the same room.  It’s a whole lot better.

The bathrooms here are better.  We have so many more
bathrooms so we no longer have to wait. 

The front office is bigger so more than one person can be in
it at the same time.  The receptionists even seem happier!

The Great Room is so much bigger and so many more people can fit into it.  We can actually host
a party here!  I actually love the main part of PLUS.  It’s basically my favorite part of PLUS – being
able to hold large classes in the Great Room.

In our old building, we had to hold our Go Green Club which I am the president of in the confer-
ence room.   Now we have a classroom for these classes. It’s nice and private and no one is walking
through.  I love having our classes in the classroom. It’s easier for the clients to focus on the class.
It’s just outstanding! Thank you!

In addition to his position as President for the Go Green Club, Jeff also participates in Performing Arts,
Special Olympics, Public Speaking and Money Management classes, and is the Co-Chair of the
Together Group.

Gail Blossoms with Congdon Family
“Gail’s living circumstances have always mirrored the times,” says her sister, Kim Hagan.  “In 1959, at age five, she left home to live in dormitory conditions at
a New York institution, Willowbrook.  Gail cried hysterically each time we took her back after a family visit.”  

In her early teens, she moved into a 30-person “cottage” on Long Island and attended school, learning how to read lips after being diagnosed with gradual hear-
ing loss.  When our family moved to New Hampshire in the late 1970s, Gail came to live in a group home in Milford, with home placement following in the
1980s.  One successful placement was followed by a few which were not as successful until the Congdon family entered Gail’s life.

“Gail constantly surprises us,” says Scott Congdon. “She is still learning new things and nothing keeps her down.  The most rewarding part has been seeing her
happy and seeing her blossom.”  

According to PLUS Company Residential Service Coordinator, Laura Horowitz, the changes she has seen in Gail through the years have been amazing.  “She is
really part of the Congdon family, joining them for parties, shopping, and vacations.  Gail is also more active, swimming, walking with The PLUS Company
Walking Club, as well as working at Cirtronics.”

Scott believes that Gail has been able to reach her goals because she found a place that made her feel secure, which has helped her to grow as an independent per-
son.  Gail’s sister Kim agrees. 

“It was not until Gail experienced the Congdon’s love, tireless attention and the predictability and stability they provide Gail that the negative patterns in her life
were finally broken,” explains Kim.  “In home placement is a great concept, but it takes special people to really make it work.  Gail now looks forward to going
home after a family visit, which is the best testament to her care in the Congdon’s loving home that our family can give anyone.”
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Mr. A. J. Atkinson
Barbara & John Barry
Mr. Rudy Bazelmans
Rachel Beaudet
Denise Beaulieau-Morrison
Mr. & Mrs. Jack Boland
Tim Bolduc
Joan & Jay Boudreau
Leon Brassard
Ms. Joyce Brauer
Dr. Walter Buchan, DDS
Ramona L. Burgess
Katherine Burns
Sarah Carey
Tina & Bud Carter
John W. Christie
Mary Ellen & Andy Compagna
Michael Conneely 
Mr. & Mrs. James Conway
Ms. Paula Cook
Laurie Corbett
Mr. & Mrs. Robert Corcoran
Robert Cousens
Chris & Juan Cruz
Cusato Family
Kathy Davis
Anne Derr
Jack & Colleen Dupre  

Mr. & Mrs. Ken Erikson
Mrs. Fields
Dr. & Mrs. Edward Fisichelli 
Mr. Patrick Fitzgerald
Ms. Evelyn Foster
Ms. Jane Gagnon
Mr. Thomas Gaul
Mary Greenwood
Ms. Claire Grossman
Kim Hagan
Pat Hamel
Pam Haywood
Robin & Carl Hefflefinger
Leni & Chris Hodgins
Mr. John Howard
Mr. & Mrs. Charles Howe
Mr. Kenneth Hudson
Ms. Eleanor J. Hughes
Ms. Joyce Jakubowski
Mr. and Mrs. Gregg Jeffrey
Mr. & Mrs. Vince Kelly
Mr. & Mrs. Paul Kunze, Jr.
Lynne Kupchick
Mr. & Mrs. Roger Landry
Mr. & Mrs. David Lavoie
Jack Leahy
Nora Leduc
Jennifer LeDuc-Cusato

June Lemen
Donald Lewis
Mayor Donnalee Lozeau
Theresa Maki
Mr. & Mrs. Nicholas Mandravelis
Mr. Jeffrey Masors
Mr. & Mrs. Joseph Marshall
Mr. & Mrs. Thomas Martin
Mr. William McCabe
Susan McNary
Rosalie McQuaid
Florence Merrill
Ms. Yahna Michaud
Larry Michaud
Toni Michaud
Mike Monks
Ms. Margaret Mooradian  
Ms. Vee Mooradian 
Carolyn Mortellaro
Susan Murray
Jane Nkander
Mr. & Mrs. John Nolan
Ms. Patricia Northrup
Ms. Elizabeth T. O'Doherty
Dr. & Mrs. Paul Ouellette
Mr. Barry Palmer
Sandy & Greg Pelletier
Mr. Roland Petersen

Mr. & Mrs. Robert Philbrick
Dan & Kathy Poirier
Carol Powis
Joan Prime
Mr. & Mrs. Robert Purcell
Mr. and Mrs. Terry Robinson
Richard Rose
Mr. & Mrs. Ronald Roy
Ms. Jacquelyn A. Ruonala
Karen Saberno
Beth San Martino 
Don Sanborn
Mr. & Mrs. Thomas Shottes
Therese Smaha
Shawna Sousa
Julie Sprague
Jimmy Stellos
Isabella Stubblefield
Mr. & Mrs. Daniel Tafe
Sam Tamposi, Jr.
Angela Tetreault
George & Jennifer Torosian
Susan Towner
Donna Marie Travis
Pam Veazie

Tina Alexander
Chris Allwarden
Linda Annis
John Bachman
Christina Barbera
Michael Beaudet
Mr. & Mrs. Arthur Beaudet
Tracy Bennett
Mr. Robert Bonacorsi
Lisa Boucher
Claire Boucher
Karen Brassard
Mr. Gary Brown
Burque Jewelers
Dr. & Mrs. Sanders F. Burstein
Mr. Dan Chan
Jack Child
Mary Ellen Compagna
John Condon
Mary Cooney
Tom Corbett
Danielle D'Anjou
Mr. Rick DeFelice
Mr. Steven Desmarais

Catherine Devine
Ms. Melissa Diorio
Mathew Dipilato
Ms. Nicole D. Drouin
Mr. & Mrs. Ken Erikson
Leo Foley
Mrs. Marcia Gardner
Joseph Hamelin
J. Hamelin 
Mr. & Mrs. Carl Hefflefinger
Mrs. Leni Hodgins
Esq. Helen Honorow
Mr. John Howard
Mr. & Mrs. Gregg Jeffrey
James Kimberly
Eric Lajeunesse
Matthew Laughlin
Mr. & Mrs. Douglas Lawson
Tim Leach
Hon. James Leary
Jennifer LeDuc-Cusato
Donald Lewis
Alfons Lima  
Meghan Marcus

E. Marine
Marvell Plate Glass
Deborah Mathis
Jennifer McClellan
Winifred McCullough
William McKinney
Janine McWilliams
Ms. Brenda Merrill
Mr. Richard Miyara
MONKS & CO., INC.
Ms. Vee Mooradian
Mr. & Ms. Charles D. Morris
Aaron Morse
Motortan Tile
Mr. Michael O'Rourke
Sandy Page
Kathryn Paling
Mr. & Mrs. Greg Pelletier
Simonne Perry
Jeanne Phaneuf
Mark Piekarski
Ms. Carrie Poole
Mr. & Mrs. John Post
Carol Powis

Joan Prime
Mr. & Mrs. Robert Purcell
Kathleen Rice Orshak
Mrs. Jacqueline Riley
William & Patricia Roberts
Mr. & Mrs. Terry Robinson
Mr. Cameron David Ross
Denise Roy
Beth San Martino
Daniel Sanchez
Beth SanMartino
Mr. Stuart Schuster
Kim Shottes
Diane Slyman
Scott Soderquist
Susan Soucy
Mr. & Mrs. Jeffrey Sousa
Mr. and Mrs. Bernie Streeter
Ms. Christine Swisher
Mark Thornton
Sue Wolfe
Ms. Patricia Worsley

Every effort is made to avoid errors or omissions in our list of contributors, but mistakes do occur. If you find your name is
omitted or misspelled, please notify us.

Donors
A Beautiful Day
A Cold Wet Nose Dog
Groomers
AAA of Northern New
England
Alec's Shoe Store
Allen Mello Dodge, Inc.
Amaryllis Florist
Amherst Country Club
BAE Systems
Barry & Honorow, PLLC
Beckonings
Bellavance Beverages
Best Ford
Bippity Boppity Baby
BlackDawg Sealcoat
Boston Red Sox
Brazilian Art Soccer
Brevan Electronics
Cabot Cheese
Café Europa
Capitol Center for the Arts
Cathy's Creations
CCS Presentation Systems
Centrix Bank & Trust
CGI Employee Benefits Group
Chuck Saunders & Fulchino
Winery
Chunky's Cinema 
Cirtronics Corp.
Citizens Financial Group
City of Nashua - Hunt
Building
Clark & Lavey Benefits
Solutions
Coakley, Boyd and Abbett
Collins Flowers
Collision Centers of NH
Comcast
Concord Street Gulf
Cravings Café & Gift Shop
Creative Cakes by Debby
Crosby Bakery
Crown Linen Service
Crowne Plaza Nashua
Curves of Nashua
Dartmouth Hitchcock Nashua
Demand Electric
Demoulas Supermarkets
Dick Avard's Haberdashery

Dream Dinners
Educational Outfitters
Elliott Orthodontics
Enterprise Bank
Exotica Hair Salon
F. Highlander Designs
Fairhaven Associates
Finishing Touch
Fisher Cats
Fody's Great American Tavern
Forward Journey LLC
Frederick's Pastries
Fresh of Nashua
Gate City Electric, LLC
Gateways Business Department
Gateways Consumer Directed
Services Department
Golf Management Company
Gorilla Glue Company
Granite State Soccer Camp
Greenbriar Terrace
GreenStreet Longboard
GSAudioWurks
Hamblett & Kerrigan, PA
Harper's Payroll
Harvard Pilgrim Healthcare of
NE
Hilton Garden Inn, Portsmouth
Hollis Country Kitchen
Hudson Trophy
I Robot Corporation
Ideas in Bloom
IMAX Theater at Jordan's
Furniture
J. Lawrence Hall
Jazz First 
Jazzercise
JMMO Company, LLC
John J. Flatley Co.
Johnny'O Electrical, LLC
June's Tarot Parlor
Just Be Yourself
Karas & Karas Glass
Keys to Learning/The Toy Spot
King David Coffee Roasters
Kinsley House of Pizza
Knights Of Columbus Council
13904
Esq. Timothy Kerrigan
Lady Bead & Rook

Law Warehouses
Leda Lanes 
Life is Good
Lockheed Federal Credit Union
Longhorn Steakhouse
M & L Home Improvement
Maison de l' Art
Margarita's Mexican
Restaurant
Martha's Exchange
Marvell Plate Glass
Maynard & Lesieur, Inc.
Medicine World
Merchant's Automotive Group
Microtech Staffing
Mike Bonacorsi, LLC
MONKS & CO., INC.
Motostar Tire & Auto
Products
Mount Prospect Academy, Inc.
Museum of Science
Myoptic
Nashua Community College
Nashua Foreign Auto
Nashua Police Department
Nashua Police Relief
Association
Nashua Symphony Orchestra
& Chorus
Nashua Wallpaper & Paint
Company
Neverett's Sew & Vac, Inc.
New Boston Dental Care,
PLLC
New England Paper & Supply
New Hampshire Motor
Speedway
New Hampshire Special
Olympics 
Northeast Delta Dental
Palace Theatre
Paul M. Goyette, CFP
Pelmac Industries
Persian Rug Galleries
PJ MacWilliams Bon Bon
Pompanoosic Mills
Ponemah Green Golf Center
Presstek Employees
Private Guardianship Services
Rapid Finishing Corporation

RE/MAX Properties
Rehabilitation Equipment
Associates
Ride-Away Handicap
Equipment
Rivier College
Rocky Moreau Electrical
Contractor
Sanborn, Head & Associates
Scrivanos Family
Dunkin'Donuts of
Nashua/NGP Management
Seasonal Specialty Stores
Skye Business Solutions LLC
Southern NH Medical Center
Southwest Airlines
Sports Authority
St. Joseph Hospital
St. Mary's Bank
Starbucks
Stellos Electric
Surf, Michael Timothy's &
Buckleys
T-Bones/Cactus Jack's
TD Bank
The Beauty Lounge, Concord
The Common Man
The Doggie Bag & Day Spaw
The Everyday Epicure
The Innate In You
The Nashua Bank
The Peddler's Daughter
The Shoe Box
The Telegraph
Tri State Fire Protection
Triangle Credit Union
Tulley Automotive Group
Two C Pack Systems
Uno Chicago Grill
USI New England
Veolia Water
Wells Fargo
Wildwood Designs
Wine not Boutique
Zoe Marketing, LLC
Zorvino Vineyards
Lowe's 
Zulu Nyala Photo Safaris

In Honor/Memory of Alan Roy
Mr. Roger Champagne
Mr. & Mrs. David Dionne
Ms. Inda Farrell
Judith Huoppi
Dr. & Mrs. Philip March
Ms. Geraldine Schweigerdt
In Honor/Memory of Fran Davis
Bill & Lynne Marvell
In Honor/Memory of Dion Vath
Frederic Johnson
In Honor/Memory of Doris Dufoe
Mr. Joseph Dufoe

In Honor/Memory of Karen Rodgers
Mr. & Mrs. Glenn Anderson
R. Gregoire
B. Wrobleski
A. Tamulevich
Mr. & Mrs. Thomas Burke
Leni Hodgins
Ms. Lisa Caulfield
Ms. Kerry Farwell
Susan Galli
Mr. & Mrs. William Walker

In Honor/Memory of Verna & Haig
DerManoogian
Susan Galli
Debra DerManoogian
Mr. & Mrs. John Nolan
In Honor/Memory of Lorraine
Lamonday 
Susan Galli
In Honor/Memory of Mildred Sherr 
Mr. & Mrs. Greg Pelletier
Simonne & Kevin Perry
In Honor/Memory of Sonya Klinkow 
Maureen & Jack Boland

Individuals

Memorial Contributions

Businesses & Corporations

Amherst Junior Women's Club
Arthur Getz Foundation
BAE Systems Employee Community
Fund (BECFI)

Citizens Foundation
City of Nashua CDBG
Enterprise Holdings Foundation
New Hampshire Charitable Foundation

Rotary Club of Nashua West
Southwest Airlines
TD Bank
TD Charitable Foundation

Funding Sources

Fund A Need

Gate City Electric, LLC
MONKS & CO., INC.
Postrain Consulting Services

Dr. Gerald S. Indorf
Beth Raymond
Joan Lavoie

Building Dreams Campaign 

Mr. & Mrs. Leonard Boucher
Mr. & Mrs. Roger Brodeur
Hubert E. Chaput
Josephine J. Dunton
Lyne Montminy & Fraser Elliott
Mr. & Mrs. Joseph Marshall
Ms. Pauline Porder

Mr. & Mrs. William Rearick
Mr. & Mrs. Rene Simoneau
Mrs. Lucienne Soucy
Mr. & Mrs. Donald Soucy
Ms. Elizabeth Williams

Building Dreams Campaign In Memory of Olivette Nadeau


